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NETS Results Overview B!ZIE

Health Education England

The National Education and Training Survey (NETS) is the only national survey

open to all undergraduate and postgraduate students and trainees undertaking a
practice placement or training post in healthcare as part of their education and

training programme.

The survey gathers opinions from students and trainees about their time working
and training in practice placements and training posts, asking them to provide

feedback on what is working well and what they think could be improved.

The most recent NETS ran from 2 November to 30 November 2021.
The NETS Reporting Tool offers a

This report provides an overview of the responses from Advanced Practice (AP) breakdown of results at national,
) regional and trust-level. This
students in the South West. information is aggregated and

anonymised to ensure confidentiality.

w The HEE National Education and Training Survey (NETS)


https://www.hee.nhs.uk/our-work/quality/national-education-training-survey
https://www.hee.nhs.uk/our-work/quality/national-education-training-survey

Survey Responses B!ZIE
Health Education England

_ , November 2021 AP Responses
In November, 41 AP trainees and students in the
South West responded to the survey. This equates Approximate Number of | Approximate Completion
to 25.6% of learners completed the surve Total Response 1

. p Yy Trainees Rate

NETS

160 25.6%
In comparison with the response to the NETS in
June 2021, the response from AP trainees and Response numbers
students increased by 95.2%. 45 ot a5
40 A
: : : 35

We continue to work closely with education and
placement providers to share the NETS with more 30
trainees and students and also demonstrate how 25 320.00%
learner feedback can support significant and 20
sustainable improvements in the quality of 15
education and training and overall student 0
experience.
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w 1Based on Student Data Collection Tool from the 2020/2021 The HEE National Education and Training Survey (NETS)
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https://www.hee.nhs.uk/our-work/hee-national-data-function/ecollection/student-data-collection

NHS

Section 1 Placement Quality Health Education England

NETS




NETS Overall Educational Satisfaction Eﬂlﬁ

Health Education England

The overall educational experience | gained in my current
or most recent practice placement / training post

Good 1%
At the start of the . 56.1% |

placement, 100% of

AP students in the Outstanding 24.4% |

South West had the

. Opportunity to Satisfactory 12.2%
discuss and agree

their learning needs
W|th their Supervisor_ In need of improvement 7.39%,

Unsatisfactory | 0.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

The HEE National Education and Training Survey (NETS)



Supervision Eﬂlﬁ
NETS Health Education England

. : 100% 2.6%
The overall supervision | received
. . 90%
during the practice placement i
80%
0%
Good 46.2%
60%
H0%
Satisfactory 25.6%
40%
Outstanding 25 B% 30%
20%
In need of improv ement :| 2.6% 10%
0%
_ | was expected to complete | was expected to complete
Unsatisfactory | 0.0% activities or tasks that| felt did not unsupervised acfivities or tasks for
contribute to my education or which | was not prepared or
training trained

Q0% 10.a 2008 30.0%a 40.0% 5005

m Rarely mNever m Sometimes m Often mAlways

w The HEE National Education and Training Survey (NETS)




Quality of this Placement or Training Post m

Please rate the quality of this practice placement or training post in the following areas: Health Education England

100%

90%

80%

T0%

60%

50%

40%

30%

20%

10%

0%

The formal induction | was given at the stat ~ The extent to which | feel the peoplein ~ The range of leaming opportunities to meet Being allowed to aftend leaming The opporiunities to experience and leam Access to a group or forum with other
of the practice placement or training post chamge value education and training the needs of my training / programme opporiunities to meet my curriculum or from others, including those in other students, trainees or apprenfices, that was
(e.g. being shown around, being given a course reguirements professions amranged by the practice placement or

timetable. having my role explained to me) training post

m In need of improvement m Unsatisfactory m Satisfactory m Good m Qutstanding

w The HEE National Education and Training Survey (NETS)



NETS Quality of this Placement or Training Post m

Please rate the quality of this practice placement or training post in the following areas:  Health Education Eng|and

100%

90%

24.4%

80%

0%

60%

50%

40%

30%

20%

10%

0%

Being given feedback on my performance at the time  Being given feedback on my performance that was  The availability of learning and IT resources o meet Review of my progress towards my leaming The patient or client clinical handover | observed
| needed it constructive (i.e. helped me to improve) my leaming outcomes outcomes at the right time
mIn need of improvement mUnsatisfactory B Satisfactory ® Good mQutstanding

The HEE National Education and Training Survey (NETS)



NETS

Experience in Clinical Placement m

Please indicate how often you experienced or saw each of the following in your Health Education Eng|and
current or most practice placement / training post:

100%
90%
80%
70%
B0%
50%
40%
30%
20%

10%

2.4%
0% 2.4% 2.6%
| saw examples of safe patient | saw examples of | was encouraged fo suggest Staff were welcoming,
care multidisciplinary teamw ork how patient care could be supportive and friendly
improved throughout the practice
placement or training post
mNever B Rarely B Sometimes m Often B Always

w The HEE National Education and Training Survey (NETS)



Workload m

Health Education England

NETS

Overall, how does the workload of the practice placement or
training post affect your learning environment?

70.0%
60.0%
50.0%
40.0%
30.0%
200%
10.0%
0.0%
11t is too busy for me fo 2 3 The balance between 4 o1t is too quiet for me to
get the learning the workload and my get the learning
opportunities | need learning is about right opportunities | need

w The HEE National Education and Training Survey (NETS)



NETS Sectlon 2 Placement Recommendation  Health Education E England
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How likely are you to recommend this placement location m
to friends and family if they ever need the care or Health Education England
treatment provided there?

Extremely likely 41.5%

Meither likely nor unlikely R L

- 45%

Ll
A
4.9%

Unlikely R

Extremely unlikely . 2.4%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

w The HEE National Education and Training Survey (NETS)




NETS How likely are you to recommend this placement to friends m
and colleagues as a place to work or train? Health Education England

Extremely likely 39.0%

Neither likely nor unlikely 12.2%

Likely 43.9%

Lnlikely . 2.4%

Extremely unlikely l 2.4%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

w The HEE National Education and Training Survey (NETS)




Reasons why learners were likely to recommend their m

lacement -
15)4 or 94.4% of respondents answered this question? Health Education England

Supportive colleagues | 91.2%

Supportive learning environment | 73.5%

Quality of patient care | 73.5%

Adequate education / teaching / coaching | 73.5%

Learning opportunities available | 70.6%

Adequate supervision of clinical duties | 61.8%

Work was at the right level | 50.0%

Flexible or agile working approach | 50.0%

This placement felt inclusive | 47.1%

Handling of COVID-19 | 38.2%

Positively impacted my health and wellbeing | 35.3%

Adequate supervision of educator | 35.3%

High quality handovers | 32.4%

Geographical location | 32.4%

Infrastructure and facilities, including IT | 26.5%

High guality induction | 20.8%

0.0% 10.0% 20.0% 30.0% 40.0% 20.0% &0.0% 70.0% &0.0% 80.0% 100.0%

w The HEE National Education and Training Survey (NETS)
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Ml Section 3 Bullying and Harassment Health Education England
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NETS

100%

95%

90%

85%

80%

75%

w 3This question was based of respondents answering either ‘once or

Bullying and Harassment

Do you feel you have been bullied or
harassed by other staff in this practice
placement or training post?

m Mever

m Once ortwice m Occasionally

Do you feel you have witnessed bullying or
harassment by other staff in this practice
placement or training post?

m Frequently

NHS

Health Education England

Did you report the bullying and harassment you
experienced or witnessed to your practice
placement provider, training post provider or
education institution??

nYes s No

twice’, ‘occasionally’, and ‘frequently’

The HEE National Education and Training Survey (NETS)



Raising Concerns B!ZIE

Health Education England

NETS

I a
100% S— 2.4%

30%

70%

50%

10%s

0%
Do you know how to raise concerns (i.e. who Do you feel comfortable raising concerns? Are you aware of who your local Freedom to
to tell, and how to go about it)? Speak Up Guardian is7?

mYes mMo

w *National AHP data The HEE National Education and Training Survey (NETS)




Section 4 Impact of COVID-19 NHS
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Impact of COVID-19 NHS

12 or 30.8% of respondents considered leaving the trainin .
NETS programme g J J Health Education England

The following are reasons why | have considered leaving the
course / training programme:

Doubting ability 58.3% |

Overnwhelmed by the situation 58.3% |

Personal reasons 50.0% |

Academic concerns 50.0% |

Stress of the situation 41.7% |

Workload 41.7% |

Lack of clinical confidence 33.3% |

COVID-19 pandemic 25.0% ]

Mental health challenges 16.7% |

Lack of support 8.3% |
Placement experience 8.3% |

Financial concerns | 0.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

w 3Respondents were able to select multiple options The HEE National Education and Training Survey (NETS)




Impact of COVID-19 NHS

27 or 69.2% of respondents did not consider leaving the training .
programme Health Education England

What kept you going? The following are reasons why | have continued with
the course / training programme:

Passionate about healthcare 88.9% |

Working with patients 74.1% |

Enjoying the course / training programme 70.4% |

Time / Work invested in my course / training programme 70.4% |

Support from family / friends / colleagues 59.3% ]

Support from staff in my practice placement or training post 55.6% ]

Support from univ ersity staff 33.3% |

Financial Investment in my course / training programme 33.3% |

Wanted to complete my course and start earmning 29.6% |

Wanted to start my career in healthcare 29.6%

Opportunity to learn from the pandemic 22.2% |

Pandemic reinforced the importance of my career choice 18.5% |

0.0% 100%  200%  300%  400% 500% 600% 700% 800%  900% 100.0%

w 3Respondents were able to select multiple options The HEE National Education and Training Survey (NETS)




You Said:

In November 2021, we heard from 41 AP trainees. This is a
95.2% increase in comparison with NETS response in June
2021.

100% of AP trainees in the South West had the opportunity
to discuss and agree their learning needs with their
supervisor.

92.7% of AP trainees were satisfied with their overall
education. 97.4% were satisfied with the supervision they
received during their training.

39% of AP trainees reported workload was affecting their
course.

97.6% of AP trainees knew how to raise concerns but 12.2%
did not know and did not feel comfortable raising concerns
around bullying and harassment.

30.8% of AP trainees were considering leaving their course.
The main reasons for this were: doubting ability, feeling
overwhelmed, personal reasons, academic concerns, stress
and workload.

NHS

Health Education England

We Listened:

NETS will re-open in November 2022. The South
West Faculty of AP will email trainees to encourage
higher response rate, so the team understands
better the quality of education and training and the
experience of AP trainees.

We will work closely with trainees, employers and
our quality team to address the concerns raised.

We are hosting a networking event for trainees and
supervisors across the SW.

We are engaging with providers to ensure they re-
evaluate themselves against the readiness to train
checklist and are following plans in place to improve
the learning environment within their organisation.

The HEE National Education and Training Survey (NETS)
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V3K The Next Steps Health Education England

* Improve the response rate by demonstrating the benefit NETS has in improving education and training.

« Establish a quality assurance in training process and ensure trainees are central and have an active
role.

«  We will work to create a recommend induction process, which will cover topics such as raising
concerns.

» The feeling of imposter syndrome is a common feeling amongst trainees. In an attempt to work on this,
we will continue to hold South West networking events and have our S&A leads provide pastoral
support to trainees. We have developed the SW AP Handbook, which has a section for trainees in
difficulty. We will also produce a podcast focussing on the feeling of imposter syndrome during AP
training from experienced APs, that have been on the training journey.

* The Faculty are developing a handbook/FAQ guide for trainees to provide an idea of what to expect
when training.

The HEE National Education and Training Survey (NETS)



